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Communication with Drivers

The purpose of this bulletin is to remind healthcare professionals on FMCSA's National Registry of Certified Medical
Examiners (the National Registry) to communicate clearly with individuals about medical determinations made during the
medical certification process.

Distinguish Between Regulations and Best Practices

Of the thirteen physical qualification standards in the Federal Motor Carrier Safety Regulations (49 CFR 391.41(b)(1) -
(b)(13)) , four standards (hearing, vision, diabetes and seizures) have specific requirements, and nine standards require the
Medical Examiner to rely on medical judgment using medical best practices and relevant standards of care.

e FMCSA urges Medical Examiners to explain clearly to drivers whether they are relying on best practices and
standards of care rather than a regulation as the basis for their certification decision.

e  Training providers should teach the regulations and offer advice on how best to weave in best practices and
standards of care.

Avoid Appearances of Conflicts of Interest

FMCSA reminds Medical Examiners, who are listed on the National Registry of Certified Medical Examiners, that the
perception of a conflict of interest is possible if drivers are referred for costly testing at laboratories where the Medical
Examiner has a financial interest.

Federal Motor Carrier Safety Administration Website: www.fmcsa.dot.gov
Medical Review Board Website: mrb.fmcsa.dot.gov
National Registry of Certified Medical Examiners Website: nrcme.fmcsa.dot.gov

Please do not respond to this email. If you have questions or comments about FMCSA, the
MRB, or the National Registry, please send an email to fmcsamedical@dot.gov.
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