From: NRCMESupport

Sent: Friday, January 29, 2016 3:12 PM

To: NRCMESupport <NRCMESupport@dot.gov>
Subject: Problems Accessing the National Registry?

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

National Regisiry of Certified Medical Examiners

A security update mandated by the Federal government has restricted access to the National Registry website. If you are
receiving an error message that does not allow you to reach the website, please follow the instructions below.

Open Internet Explorer

e  Select the Tools menu option in Internet Explorer. If you can't locate the option, press the "Alt" + "T" buttons on
your keyboard at the same time to have the option appear.

e  Select "Internet Options" from the drop down menu.
Select the "Advanced" tab located on the top right of the window that appears.

In the "Settings" field, scroll down to the bottom and make sure that "Use TLS 1.2", "Use TLS 1.1", and "Use TLS
1.0" are all checked.

e  Press the "Apply" button at the bottom right of the window.
NOTE: You will need to close and reopen Internet Explorer for these settings to take effect.

If you are not able to update these settings in your browser, please speak to your IT department to have an administrator
make the changes. Other suggestions that may help to solve the issue include using a different browser, Google Chrome,
Mozilla Firefox, etc., or updating Internet Explorer to version 11.

If you have questions or need further assistance, contact the FMCSA Help Desk here fmctechsup@dot.gov or 617.494.3003

Federal Motor Carrier Safety Administration Website: www.fmcsa.dot.gov
Medical Review Board Website: mrb.fmcsa.dot.gov
National Registry of Certified Medical Examiners Website: nrcme.fmcsa.dot.gov

Please do not respond to this email. If you have questions or comments about FMCSA, the
MRB, or the National Registry, please send an email to fmcsamedical@dot.gov.
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