
National Registry of Certified Medical Examiners

Reminder: Your Role in NRII and FMCSA Medical Certification 
Requirements

Dear Certified Medical Examiner,

Thank you for your continued commitment to driver safety. This message provides you with important information and 
resources regarding your role in implementing the Medical Examiner’s Certification Integration Rule or National Registry II (NRII).

Paper Medical Examiner’s Certificates

FMCSA strongly recommends that, in addition to submitting physical qualification examination results electronically, Medical 
Examiners continue to issue paper Medical Examiner’s Certificates, Form MCSA-5876, to drivers at the time of their examination 
until further notice. The paper copy allows the driver to troubleshoot and resolve issues with the State Driver’s Licensing Agency 
while States continue to transition to NRII. Some States have not yet implemented NRII and still rely on paper records.

Your Role in NRII

You must submit physical qualification examination results to the National Registry by midnight (local time) of the next 
calendar day.
Examination results must be accurate and complete.
Errors or typos in the first five characters of the driver’s last name, date of birth, license number, or license state (the key 
identifiers) will prevent the driver’s information from being transmitted to the State Driver’s Licensing Agency and drivers 
may be placed out of service. Ensure that the driver’s last name, date of birth, license number, and license state match 
the information on the driver’s license.
If key identifiers are not matched, a one-time error message task will be sent to you to validate the information. Until you 
perform the validation, the driver’s information will not be transmitted to the State Driver’s Licensing Agency. Complete all 
“CLP/CDL Exam Submission Errors” tasks on your homepage, validating and/or updating the information that did not 
match the driver’s record.
This validation is required for all new CLP and CDL applicants.
Failure to submit timely and accurate examination results may result in a Medical Examiner’s removal from the National 
Registry.

Helpful Reminders

Double-check driver information against the driver’s license before submitting results. If the driver has a suffix, enter the 
suffix in the suffix field, not in the last name field. Do not enter extra characters, such as the State abbreviation, before 
the license number.
Enter the results of the driver’s examination while the driver is present so the driver can verify in real time that the 
information is correct.
Confirm exam results have been uploaded to the National Registry by midnight (local time) of the next calendar day.
If permitted under State law, make a copy of each driver’s license for future reference in case there is an error during the 
transmission of the driver’s information from the National Registry to the State Driver’s Licensing Agency.
Use the  for up-to-date training, system updates, and guidance materials.NRII Learning Center

https://nationalregistry.fmcsa.dot.gov/NRII-Learning-Center


Need to Review Previously Submitted Exams?

If you need to access or review previously submitted exam results, you can do so directly through your National Registry  
account. A reference guide including step-by-step instructions for searching exam history and reviewing submissions can be 
found .here

For more detailed guidance, the full Medical Examiner User Manual is available in your National Registry account under the 
“Resources” section and on the NRII Learning Center.

Additional Resources to Support You

We’ve developed several tools to support your ongoing responsibilities, including:

Medical Examiner Fact Sheet outlining key requirements
Medical Examiner User Manual with detailed instructions on navigating the National Registry
Guidance for medical examiners on States that have not implemented NRII
NRII Learning Center – your hub for guidance, state status, and upcoming training, and the list of states that are 
compliant with NRII

For technical questions, contact the National Registry of Certified Medical Examiners Technical Support Help Desk:

Email: FMCTECHSUP@dot.gov
Phone: 617-494-3003, select option #2

Thank you for your partnership in promoting roadway safety.

Sincerely,
FMCSA Medical Programs Division
 

https://nationalregistry.fmcsa.dot.gov/assets/resource-center/Viewing%20Examination%20Results-%20Medical%20Examiners.pdf
https://nationalregistry.fmcsa.dot.gov/assets/documents/nriilearningcenter/Medical%20Examiners%20Fact%20Sheet%202025.pdf
https://www.fmcsa.dot.gov/regulations/medical/if-state-has-not-implemented-national-registry-ii-june-23-2025-compliance-date
https://nationalregistry.fmcsa.dot.gov/NRII-Learning-Center
mailto:FMCTECHSUP@dot.gov

